SMARTPHONES AND TABLETS GRADES

Device-only sales without accessories, unless stated otherwise within the specific grading criteria or auction
details.

Certified Re-Newed

e New battery
e New, unique IMEI
Certified Re-Newed e Fully functional device (passed 132-point quality inspection from
manufacturer)
e 100% genuine manufacturer parts
e 1-year manufacturer warranty
e New retail box/packaging

Like New Condition / Fully Functional

e Like new cosmetics
Grade AA+ e Fully functional device (passed all functional tests performed)
e LDI not triggered (no test question required)
e >= 70% battery health
e All consumer data has been professionally destroyed

Light Wear and Tear / Fully Functional

e Some minor scratches or dots allowed- can have one or multiple
light scratches
Grade A+ e No cracks on front or back of device
e Fully functional Device (passed all functional tests performed)
e LDI not triggered
e >= 70% Battery Health
e All consumer data has been professionally destroyed

Light Wear and Tear / Partially Functional

e Some minor scratches/dots allowed - can have one or multiple
light scratches
Grade A e No cracks on front or back of device
e Partially Functional - Defects may be present
e LDI not triggered

e All consumer data has been professionally destroyed



Grade B+

Grade B

Grade C

More Aggressive Wear and Tear / Fully Functional

Deep (fingernail/tool catching) scratches may be present on
multiple surfaces

May allow some cracks/chips on certain surfaces (except main
display area)

Fully functional Device (passed all functional tests performed)
Could have minor screen issues (burn-in, bruising, pixilation,
delamination not on main surface)

LDI not triggered

All consumer data has been professionally destroyed

More Aggressive Wear and Tear / Partially Functional

Deep (fingernail/tool catching) scratches may be present on
multiple surfaces

May allow some cracks/chips on certain surfaces (except main
display area)

Partially Functional - Defects may be present

Could have minor screen issues (burn-in, bruising, pixilation,
delamination not on main surface)

LDI not triggered

All consumer data has been professionally destroyed

Heavy Cosmetic Damage / Partially Functional

Device powers up and down

All surfaces could have cracks / dents

Functional defects may be present

Could have major screen issues (burn-in, bruising, pixilation,
delamination)

All consumer data has been professionally destroyed



