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DISPLAY
ISSUES

GRADE
F

Grade Definition Cosmetic Criteria Display Criteria Functional Criteria
Screen and housing are like
new condition. Some . All Key Functions work. No
. . Unnoticeable / Very
R Used - Excellent devices may have a minimal Lioht account locks. Apple
(Minimal Wear Acceptable) cosmetic flaw. Only fine 5 | 5 All d devices have Battery
scratches and scuffs are s A Health between 80-100%.
allowed.
Screen is in excellent ) All Key Functions work. No
o g . Unnoticeable / Very
Geadas Used - Great Condition condition. Screen/Housing Licht account locks. Apple
(Minor Wear Acceptable) may have minor signs of use. i ge o devices have Battery
Overall very good condition. 8 Health between 80-100%.
Visible signs of use and
multiple minor scratches are | e
- allowed. Can have Unnoticeable / Very
Used - Good Condition _ . account locks. Apple
Grade 3 . noticeable flaws that are not Light .
(Noticeable Wear Acceptable) b P o b T devices have Battery
S o Health between 80-100%.
areas are allowed on
housing.
Moderate signs of use on
d housing. D . All Key Functi k.N
' N screen an ousing ceper Unnot:ceablerery ey runctions wor 0]
Used - Fair Condition scratches and dents may be . account locks. Apple
Grade 4 _ Light .
(Moderate Wear Acceptable) present from normal usage T T devices have Battery
but are not considered . Health between 80-100%.
excessive.
Heavy wear, major dents, < All Key Functions work. No
; e : d ; J : Unnoticeable / Very ¥
Used - Excessive Condition nicks, chips and dings are y account locks. Apple
Grade 5 . : Light .
(Heavy Wear Acceptable) present. Excessive wear is to 5 | All q devices have Battery
be expected. S Health between 80-100%.
All Key Functi k. N
g Mix of Grade 1 -5 Unnoticeable / Very S e
Used - Ungraded Condition . . account locks. Apple
Grade AB e _ Condition. Has not been Light N
(Minimal - Heavy Wear Acceptable) R R e i S e devices have Battery
y 8 ' 8 Health between 80-100%.
SEVTE jwear AL NIRED . All Key Functions work. No
’ housing. Cracked front Unnoticeable / Very
Damaged Cosmetics . account locks.
Grade D e glass, battery door, camera Light
(Cracked Conditions Acceptable) . Battery Health between
lens or housing is to be Burn Image Allowed
70-100%.
expected.
Image Burn, White All Key Functions work. No
e N Display Issues Mixed Cosmetics Spots, Imperfections, account locks.
ey (LCD is Still Functional) (Can be cracked) Discoloration. LCD is Battery Health between
Still Fully Functional. 70-100%.
pa——— Eonetlonepaitsd Mixed Cosmetics Mix Of'GODd;’Bad Key Functions Failed. No
(Can be cracked) Display account locks.
LOW BATTERY has same cosmetics as other grades, but on Apple devices Battery Health is between 70-80%.




Grade Grade Definition Cosmetic Criteria Display Criteria Functional Criteria

Screen and housing are like new All Key Functions work. No
o Used - Excellent condition. Some devices may have | Unnoticeable /Very Light account locks. Apple devices
(Minimal Wear Acceptable) a minimal cosmetic flaw. Only fine Burn Image Allowed have Battery Health greater

scratches and scuffs are allowed. than 80%.

Grade  Grade Definition Cosmetic Criteria Display Criteria Functional Criteria

Screen is in excellent condition.
Used - Great Condition Screen/Housing may have minor Unnoticeable / Very Light
(Minor Wear Acceptable) signs of use. Overall very good Burn Image Allowed

condition.

All Key Functions work. No
account locks. Apple devices have
Battery Health between 80-100%.

Grade 2




Grade

Grade Definition

Cosmetic Criteria

Display Criteria

Functional Criteria

Grade 3

Used - Good Condition
(Noticeable Wear Acceptable)

Visible signs of use and multiple
minor scratches are allowed. Can
have noticeable flaws that are not
heavy. Only few dented areas are

allowed on housing.

Unnoticeable / Very Light
Burn Image Allowed

All Key Functions work. No
account locks. Apple devices
have Battery Health between

80-100%.

Grade

Grade 4

Grade Definition

Used - Fair Condition
(Moderate Wear Acceptable)

Cosmetic Criteria

Moderate signs of use on screen
and housing. Deeper scratches and
dents may be present from normal

usage but are not considered
excessive.

Display Criteria

Unnoticeable / Very Light
Burn Image Allowed

Functional Criteria

All Key Functions work. No
account locks. Apple devices
have Battery Health between

80-100%.




Grade Grade Definition Cosmetic Criteria Display Criteria Functional Criteria

Used - Excessive Heavy wear, major dents, nicks, . : All Key Functions work. No
uik ; : Unnoticeable / Very Light ;
Grade 5 Condition chips and dings are present. 5 | All d account locks. Apple devices have
(Heavy Wear Acceptable) | Excessive wear is to be expected. sl i Battery Health between 80-100%.

-

Grade Grade Definition Cosmetic Criteria Display Criteria Functional Criteria
Severe wear and damage to All Key Functions work. No
Grade Damaged Cosmetics housing. Cracked front glass, Unnoticeable / Very Light account locks.
D (Cracked Conditions Acceptable) battery door, camera lens or Burn Image Allowed Battery Health between
housing is to be expected. 70-100%.
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Functional Criteria

Grade Grade Definition = Cosmetic Criteria Display Criteria
All Key Functions work. No
¢ : . Image Burn, White Spots, Y
; Display Issues Mixed Cosmetics. : : : account locks.
Display Issues P : Imperfections, Discoloration. LCD

(LCD is Still Functional) Can be cracked W : Battery Health between 70-

is Still Fully Functional. 100%
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Grade Grade Definition Cosmetic Criteria Display Criteria Functional Criteria
: : Mixed C tics. . . Key Functi Failed. N t
Grade F Functions Failed e Mix of Good/Bad Display S
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Grade Definition

GRADE

Cosmetic Criteria

DISPLAY
ISSUES

Display Criteria

GRADE
F

Functional Criteria

Damaged Cosmetics

Severe wear and damage to
housing. Cracked front

Unnoticeable / Very Light

All Key Functions work.
No account locks.

GradeD I battery d
s (Cracked Conditions Acceptable) EEEs Rttt .oo.r, SAlRERS Burn Image Allowed Battery health between
lens or housing is to be
70-100%.
expected.
All Key Functions work.
Grade D Damaged Cosmetics Only Display Glass is Unnoticeable / Very Light No account locks.

(Front Glass Only) (Display Glass Cracked Only)

Cracked/Damaged.

Burn Image Allowed

Battery health between
70-100%.

Only Back Housing is
Cracked/Damaged.

Unnoticeable / Very Light
Burn Image Allowed

All Key Functions work.
No account locks.
Battery health between
70-100%.

Grade D Damaged Cosmetics
(Back Glass Only) (Back Housing Cracked Only)
Grade D Damaged Cosmetics

(Camera Lens Only) (Camera Lens Cracked Only)

Only Camera Lens is
Cracked/Damaged/Missing.

Unnoticeable / Very Light
Burn Image Allowed

All Key Functions work.
No account locks.
Battery health between
70-100%.

Cosmetic Criteria

Display Criteria

Functional Criteria

Grade Grade Definition
Grade Damaged Cosmetics
D (Cracked Conditions Acceptable)

Severe wear and damage to

housing. Cracked front glass,

battery door, camera lens or
housing is to be expected.

Unnoticeable / Very Light
Burn Image Allowed

All Key Functions work. No
account locks.
Battery Health between
70-100%.
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Grade D

(Front Glass Only)

Grade Definition

Damaged Cosmetics
(Display Glass Cracked Only)

Cosmetic Criteria

Only Display Glass is
Cracked/Damaged.

Display Criteria

Unnoticeable / Very Light
Burn Image Allowed

Functional Criteria

All Key Functions work. No
account locks.
Battery health between 70-
100%.

Welcome!

Welcome!

Welcome!

(Back Glass Only)

Grade

Grade D

Grade Definition

Damaged Cosmetics
(Back Housing Cracked Only)

Cosmetic Criteria

Only Back Housing is
Cracked/Damaged.

Display Criteria

Unnoticeable / Very Light
Burn Image Allowed

Functional Criteria

All Key Functions work. No
account locks.
Battery health between 70-
100%.
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GradeD
Camera Lens Only)

Grade Definition

Damaged Cosmetics
(Camera Lens Cracked Only)

Cosmetic Criteria

Only Camera Lens is

Cracked/Damaged/Missing.

Display Criteria

Unnoticeable / Very Light
Burn Image Allowed

Functional Criteria

All Key Functions work.
No account locks.
Battery health between
70-100%.
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Grade Definition

GRADE

D

Cosmetic Criteria

DISPLAY

ISSUES

Display Criteria

GRADE

Functional Criteria

Display Spots

Display Issue
(White Spots)

Grade AB / Grade D Cosmetics

Light spots on the display.
Light leakage/discoloration
is allowed.

All Key Functions work. No
account locks. Battery
Health greater than 70%.

Display Burn L2

Display Issue
(Burn Level 2)

Grade AB / Grade D Cosmetics

Light “Burn Image” on the
display.

All Key Functions work. No
account locks. Battery
Health greater than 70%.

Display Burn L3

Display Issue
(Burn Level 3)

Grade AB / Grade D Cosmetics

Medium “Burn Image” on
the display.

All Key Functions work. No
account locks. Battery
Health greater than 70%.

Display Burn L4

Display Issue
(Burn Level 4)

Grade AB / Grade D Cosmetics

Heavy “Burn Image” on the
display.

All Key Functions work. No

account locks. Battery
Health greater than 70%.

Display Burn L5

Display Issue
(Burn Level 5)

Grade AB / Grade D Cosmetics

Extreme “Burn Image” on
the display.

All Key Functions work. No
account locks. Battery
Health greater than 70%.

Display Imperfection

Display Issue
(Imperfection)

Grade AB / Grade D Cosmetics

Display can have small
imperfection. Either
microscopic point, pen like
spec, bad pixels or small
bleeding spot.

All Key Functions work. No
account locks. Battery
Health greater than 70%.




LCD "Burn Image" Grading

LEVEL 1: Almost Unnoticeable

LEVEL 2: Very Light

'LEVEL 3: Medium

" LEVEL 4: Heavy

" LEVEL 5: Extreme
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LCD "Imperfection" Grading Examples
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GRADE

D

Grade Definition

Cosmetic Criteria

DISPLAY
ISSUES

Display Criteria

GRADE

F

Functional Criteria

Mixed Key Functions

Grade F Key Functions Failed ) . )
(Good LCD) (Good LCD) Grade AB / Grade D Cosmetics Good Display Failed. Power up good
LCD. No account locks.
Grade F Key Functions Failed i _ ) MI_XEd g Al
Grade AB / Grade D Cosmetics | Mix of Good/Bad Display Failed. Power up bad
(Bad LCD) (Bad LCD)
LCD. No account locks.
Only Displ CDi
i ) Whole device is AB Cosmetics nly Display/LCD is
GradeF Key Functions Failed e L e L Bad Displa broken, all other
(Display Failed Only) (Touchscreen/LCD Failed only) P e ety functions work. No
be cracked.
account locks.
Only Touch ID/Face ID is
Grade AB Secondary Functions Failed broken, all other
ABC ti Good Displ
(Face ID Failed Only) (Touch/Face ID Failed only) el LRy functions work. No
account locks.
Only C is brok
Grade AB Secondary Functions Failed ) i o i _IS Vet
" : AB Cosmetics Good Display all other functions work.
(Camera Failed Only) (Camera Failed only)
No account locks.
Only Microphone is
Grade AB Secondary Functions Failed AB Cosmetics Good Displa broken, all other
(Microphone Failed Only) (Microphone Failed only) it functions work. No
account locks.
Only Speaker is broken,
Grade AB Secondary Functions Failed . . T EF.IS P
g : AB Cosmetics Good Display all other functions work.
(Speaker Failed Only) (Speaker Failed only)
No account locks.
. . Only Buttons is broken,
Cte AEECHRERY PUnEtinns haler AB Cosmetics Good Display all other functions work.

(Buttons Failed Only)

(Buttons Failed only)

No account locks.

*"Grade AB (Face ID Failed Only)” can have other issues with is as well, that are part of the FACE ID function (IR scanner, Dot projector, Proximity,

Front Camera issues).




